
Changing your benefit payment option 
 
You can change your benefit payment option at any time.  Currently, there are 
three available payment options 
 

o Debit Card 
o Direct Deposit  
o Paper Check 

 
 
To change your payment option… 
Call 1-866-500-0017, select Option #2, and choose how you would like to 
receive your unemployment benefits. 
 
If you select Direct Deposit, however, you 
must currently have an account with a 
U.S. financial institution, and you must 
provide UIA with: 
 

1. Your bank’s nine-digit routing 
number, and 

2. Your savings or checking 
account number 

 
 
Establishing your identity 
When changing your payment option, you will first need to establish your identity 
by providing the following information: 
 

1. Your Social Security number 
2. Your MARVIN personal identification number (PIN) or your driver 

license number 
 
You can call the toll-free telephone number anytime between 8:00 a.m. and 4:30 
p.m., Monday through Friday. 
 
 
When the change takes effect 
Your newly selected payment option will take effect . . . 
 

1. For direct deposit and paper checks, the change becomes effective in 
one to two business days 

2. For debit cards, the change may take two to three business days 


